INDIANA UTILITY REGULATORY COMMISSION

INDIANA

http://www.state.in.us/iurc/

302 W. WASHINGTON STREET, SUITE E-306 Office: (317) 232-2701

INDIANAPOLIS, INDIANA 46204-2764 Facsimile: (317) 232-6758
IN THE MATTER OF INDIANA OFFICE OF )
UTILITY CONSUMER COUNSELOR’S )
COMPLAINT AND REQUEST FOR COMMISSION ) CAUSE NO. 41546-SC-04
INVESTIGATION OF LCR )
TELECOMMUNICATIONS, INC. FOR VIOLATIONS)
OF INDIANA CODE §§8-1-29-5 AND 8-1-29-5.5, )
REQUEST FOR CIVIL PENALTIES UNDER I.C. ) F I L E D
§ 8-1-29-7.5, REQUEST FOR REVOCATION OF )
LCR’S CERTIFICATE OF TERRITORIAL )
AUTHORITY, AND REQUEST FOR ALL OTHER ) SEP 1 4 2004
APPROPRIATE RELIEF ) INDIANA UTILITY
BY THE COMMISSION: REGULATORY COMMISSION

David W. Hadley, Commissioner
Lorraine Hitz-Bradley, Administrative Law Judge

You are hereby notified that on this date the Indiana Utility Regulatory Commission
(“Commission”) has caused the following entry to be made:

The Presiding Officers, having reviewed the testimony of the OUCC and LCR, and being duly
advised in the premises, hereby find that the parties should answer the following data requests on or
before Monday, September 20, 2004.

1. Astothe customers that filed complaints with the CAD, what was the address to which they
- were to send LCR payments? Please provide a copy of one of these bills showing the payment
address. :

2. What is LCR’s payment address for accounts based in Indiana? Please provide a copy of one
of these bills showing the payment address.

3. How many complaints did LCR receive from the TIURC Consumer Affairs Division in the
period of time from January 1, 2003 to present?

IT IS SO ORDERED.
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